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Ta6nnua 3. — DaKTHYECKUE 3HAYCHUS HCXOJHBIX [MapaMETPOB IJI1 pacye€Ta IoKa3aTe/Isl Ka4u€CTBAa OKa3bIBA€MBIX YCIIYT IO IEPEAAYC DJIEKTPOIHEPIrun

Haumenosanue napamerpa (Kpurepus),

V11 "OpeHOYyprkOMMY3JIeKTPOCeT

Nen/nt TlosicHeHust 1St onpeaeneHnst paKTHIECKOTo 3HAYCHHS 3HaueHue
XapaKTEePHU3YIOLIEro HHIUKATOp
akt.(P)
Kosmuectso CTPYKTYPHBIX noapasziencHuil, ([lofpasaeneHus, CBs3aHHbIC C MPOLIECCOM BbISBICHHs 6€3J0r0BOPHOTO,
Und.1.1. 3a/IeHICTBOBAHHBIX B pabOTe ¢ KIIMEHTAMHU 6e3y4eTHOro noTpedIeHuUs, yCTaHOBKOI IPUOOPOB yuera, 00paboTku
K100 Ha HEHAJUICHKAIIEe KaYeCTBO HJICKTPOIHEPTHI 34
KonuuecTBo periiaMeHTOB, HOJIOKEHUH (3a
HCKIIOYCHHEM TI0JIOXKEHHS O IeSTeIbHOCTH
CTPYKTYPHOTO MOJPA3/EIICHHU), HHCTPYKLIUN
PeriaMeHThl OKa3aHus yCIyr 1 (3a HCKJIFOYEHHEM JJOJDKHOCTHBIX HHCTPYKIIHIT)
paccMoTperns obpaeruii 0 B3aUMOJICHCTBHUIO C KJIHEHTaMH:
Hug.1.2.a sastBuTeneil 1 noTpeGHTENEH 110 BOIIPOCAM y4eTa dJIEKTPUIECKOI SJHEPruu; IpH padboTe ¢
yeayr, wr. oOpallieHHsIMH OTPeOHTENIeH 10 BCeM HAIPABIICHUSIM JeSTEIIbHOCTH
TCO: perucrparus, y4er, COnpoBOKACHAE U KOHTPOIIb HCIIOTHEHHUS!
MEpOIPUATHH 10 00palleHusM U T.1. ( 6e3yueTHoe, 6e310roBopHOE
norpe6iIeHHe, YCTAHOBKA CYSTYHKOB, IIOCTPAJABIINE OT Hepenaja
9JIEKTPOIHEPIUH, JIOObIE XKaJI00bI HA KAYECTBO MIEKTPOIHEPIUH H JIP.) 3
JIOJKHOCTHBIC HHCTPYKIHH Ha COTPYAHHKOB, CBS3aHHBIX C IIPOLIECCOM
V12 BBISIBJICHHsI 6€3/J0rOBOPHOr0, 6€3y4eTHOr0 MOTPEeOICHNUs, YCTAHOBKOI
5g.1.2.8 JIOJDKHOCTHBIE HHCTPYKIIMH COTPYIHHKOB, npuGopos yuera 1 Ap.
00CTy)KMBAIONMX NOTPeOUTENeH yCyr, T, 6
Komuuectso yreepxenusix OPJI popm OTUYETHOCTH 110 paboTe ¢
notpebutensmMu  ycuyr (6e3yderHoe, 6e310roBopHoe norpebienue,
YCTaHOBKA CYETYHKOB, IOCTPAABIINE OT [epPenaja eKTPOIHEPIUH).
K dopmam oryerHocTH 10 paboTe ¢ MOTPEOUTENAMH OTHOCATCS
OTYETHBIC (POPMBI, COAEPXKAIINE  KOIHYECTBEHHYIO OLCHKY PaGOThI
Hug.1.2.r CTPYKTYPHOTO TIOAPA3JIENICHHs HIIH COTPYIHHUKA C MOTPEOUTENSIMA, B
TOM YHCJIE 110 OCHOBHBIM HampaBieHusM aesitenbHocT  TCO.
KoimuecTBo yTBep:KICHHBIX TEPPUTOPHANIBHOIT ceTeBoil  |POpMbI (HHAHCOBOIT OTYETHOCTH, a TAKXKE yCTapeBIIHE (OTMEHEHHbIE,
opraHu3anueil B yCTAHOBJICHHOM IIOPSIKE HENpPUMEHsieMbIe U T.J.) GOPMBI OTIETHOCTH HE yUHUThIBAOTCS. B
OpraHU3alHOHHO-PACIOPS INTENbHBIX JOKYMEHTOB Cllydae H3MEHEHHsI KOJIM4ecTBa JOPM OTYETHOCTH 3a IIPOLISAIINH
(OP /1) mo BompocaM paGoThI C IIOTPEOUTENISIMH YCIYT - |pacueTHBIN MEPUO PEryJIMPOBaHUS YKa3bIBACTCS MAKCHMYM I10
BCETO, INT. JIAHHOMY NEPHOLY 2
OOpanienue o NPoBEICHUN KOHCYIIBTAIUH 110 TIOPSAKY 00)KaI0BaHUS
neiicreuii (6e3neiictsus) TCO B X0 MUCTIONHEHUS CBOMX (DYHKIHH -
9TO IIOBTOPHOE 00pAICHHE - KOHCYJIBTALHS O TIOPSIKE 00KATOBAHHUS
. . neiictuil (Oe3nelicTBus) opranu3anuy. J{aHHas KOHCYIbTAIHs
Ob1ee konuvecmeo obpawenuii nompebumeneti yciyr o . M
M ~ SIBIISICTCS PeaKLUeii Ha xKanoby, 110 KOTOPOil IIPHHSTO PEIICHHE O
Hud.5.1. P esedeuvu “ KOHC{UIbmaWu 110 1OPAOKY OUQIfaJOSaHli}I TIOJTHOM MJIM YACTMYHOM HEYJIOBJIETBOPEHUH, OT NOTpeOuTeei
Oelicmeuil (be3oeticmaus) TEPPUTOPUATBHOM CeTeBOI o
o (3asiBUTENCIT) HA HAPYILICHNUS [IPAB WX OXPAHIEMbIX 3aKOHOM
OPraHH3ALHA B XOAC UCTIONHEHNA CBOMX (yHIcuf, 1T MHTEPECOB HOTpeOuUTENIs (3asBUTEIS), IPEJOCTABICHUS YCIyTH
HEHaJUIeXKALIEro KauecTBa MiIM HeucnosHenue obssarenscts TCO
(L'S}L’S’HHU ¢ acanobamu Ha Kauecmeo ONIeKMpOdHeEP2UlL, ycmanosl«)ﬁ
npubopos yuwema u op. ) o
Ob6uiee konyecTBo 0bpamieHnii noTpeduTeneii yeiyr o | (CBA3aHO ¢ jKano0aMu Ha KaUeCTBO dJIEKTPOIHEPTHH U YCTAHOBKO#
npogedenuu KoHcynbmayuii o BOIPOCaM JIeATENLHOCTH  |TIpHOOPOB ydyeTa H Jp.)
Mn.6.1. TepPPUTOPHANBHOI CeTeBOI OpraHu3aluH (Koauuecmeo
KoHCynbmayuil ), 1r. 0
KonuuecTBo obparuenuii motpebuteneii ycayr ¢ Konudectno xanob norpebuterneii (3asBurenei)
YKa3aHHEM Ha OTCYTCTBHE HEOOXOAMMOi MH(pOPMAlMK, — |Ha OTCYTCTBHE HEOOXOAMMOI HH(OpPMAIHH, KOTOpast
Wu.6.2. |KoTOpas J0IKHA OBITH PACKPHITA TEPPHUTOPHATBHOT nomkHa 66Tk packpbita TCO B COOTBETCTBHY C
CeTeBO opranusanueil B COOTBETCTBUM ¢ HopMaTuBHEIMH | [TocTanosnennem Ipasutenscra Poccuiickoit ®enepanun
MPaBOBBIMH aKTaMH or 21.01.2004 r. Ne 24; 0
K obpamienusm oTHOCATCS:
- JKaJI00BI (IPETEH3HNU), B TOM YHCIIE HEIPABOMEPHBIE HKAIOObL;
Obinee K071-B0 HoCTyMHBIIX o6pamenHii 5 TCO, -3aIPOChI CIIPABOYHOI HHdJOpMaL[PlPl/K?HCyHLTaHHH;
CBAZAHHBIX C HEHAONEHCAUUM KAYECHBOM TAABICH HA OkA3ANHC Of HOBHBIX ycn}/ S
-0T3BIBBI IIOTpEOHTENICH (3asiBUTENCHT) O NEATEIBHOCTH OPraHU3aLNH;
orekmposnepeuts 1 Ap., Wt -IIPEUIOKEHUSI OT HOTpebuTeNeH (3asBUTeNEll) 110 YIydIIeHHIO
KadecTBa OOCITy)KUBAaHUSI HOTpeOuTeNeil , IT.;
-mpoymue.
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Hen.1.1

Cpennee BpeMsi, 3aTPadCHHOE TEPPUTOPHATBHOI CeTEBOI
OpraHM3aIieil Ha HaPaBICHHE IIPOSKTA JOroBOpa
OKa3aHMs YCIIyT IO Iepeade MeKTPHIECKOi SHEPIUI
MOTPEOUTENIO YCITYT (3asBUTEINIO), THEH

Cpennsist apudMeTHIECKast IPOAOIDKUTEIbHOCTD
MOJTOTOBKH U HANPABJICHUs IPOEKTA JOTrOBOPA3 OKa3aHHs
YCIIYT IO nepeaye NeKTPUIECKOil SHepriu 3asBUTeNI0. B
pacyeTe CpeJHero BPeMEHH YUUTBIBAKOTCS 3asiBICHHS,
MPOEKT JIOrOBOPA 110 KOTOPBIM HAIPABJICH NOTPEOHTEIIO0
(3as1BUTEIIO) 3a IIPOLIEAIINI PACYETHBIH IEPHOL
perynupoBaHus. PacueT mpou3BOIUTCS B JIHSX C AAThl
noctymienus B TCO 3asBieHHs Ha OKa3aHUE YCIyT O
nepeziaue EKTPOIHEPruH (B CIydae MOJIHOTO MaKeTa
JIOKYMEHTOB) HJIH C JaThl IOJIYYEHHs! HEAOCTAIOMIHX
CBEJICHHI1 H/HIIN JIOKYMEHTOB K 3asIBICHHIO JI0 JaThl
HaIpaBJIeHHs IPOEKTa JOroBOpa 3asBUTeN0. B ciydae ecim
3asBUTENIEM NPEJICTABIICH He MOJIHBIN MakeT HHpOpMALUK
W/WIN JOKYMEHTOB JUISl 3aKJIFOUEHHUS 0r0OBOPA OKa3aHMUsl
YCIIYT MO Nepeiaye NeKTPUIECKOil IHEPTHHL, TO MEPHOJ
BPEMEHH C JIaThl HAIIPABJICHHUSI 3asSBUTEIIIO YBEIOMIICHHUS O
HEOOXOMMOCTH IIPEAOCTABHTh HEAOCTAIOLINE AaHHbIC
W/WIN JOKYMEHTBI 10 JaThl IPEIOCTABICHHUS OJIHOTO
nakera HHGOPMALNK U/WIK TOKYMEeHTOB 3asiButeiieM B TCO
B 00LIeH POJOJKUTENILHOCTH MOIOTOBKHY M HAIIPABJICHHUs
MPOEKTA JIOrOBOPA HE YUUTHIBACTCS
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Hem.1.2

1.2. Cpennee Bpemsi, HEOOXOAMMOE [I7Isi 000PYI0BAHHS
TOYKH MOCTABKU IPHOOPAMH ydeTa ¢ MOMEHTA MOJAAYN
3asBJICHUS IOTPEOUTENEM YCIIyT:

Hcn.1.2a

a) st PU3MYECKUX JIHIL, BKITIOYas HHANBUTYaTbHBIX
MPEANPUHIMATENCH, 1 FOPHANYECKUX JIHIL -

CyOBEKTOB MAJIOTO H CPEIHETO MPEAPUHIMATENbCTBA,
HEH

Cpensist apudMeTHIECKast IPOAOIDKUTEIBHOCTD
000pyI0BaHHs TOYKHU IOCTABKH IPHOOPAMH ydeTa.
TIposomKHTEIEHOCTD ONPEAEIACTCS C JAThI IOCTYILICHHS
3asBieHus B TCO Ha 060pyjOBaHUE TOYKH IOCTABKHU
npu6opoM ydera (B cirydyae MOJIHOTO MaKeTa JOKYMEHTOB)
WM C JaThI TIOCTYILUICHHS HEJOCTAIOLINX CBEACHHIT H/HIIH
JIOKYMEHTOB K 3asIBJICHHIO [0 JaThl HCIIOJIHEHUs paboT 1o
3sBICHHUIO.

B pacuere cpeiHero BpeMEHH Y4UTHIBAIOTCS 3asIBIICHUS,
HCIIOJIHCHHBIE 32 IIPOLICAIINI PACUCTHBIN IIEPUOL
PpEryIupOBaHUs OT NOTPeOUTeNeH (3asBUTENCH), KOTOPBIS
OTHOCSTCS K HHMBHIYaJIbHBIM HPEAIPUHAMATEIISIM,
CyOBbEKTaM Majioro M CPEIHEro MpePUHUMATEIIbCTBA.
OTHECceHHE I0PUINYECKOr0 JIHIA K CyObEeKTaM MaJloro 1
CPEHEro HpePUHUMATEIBCTBA JOJIKHO ObITh
apryMEHTHPOBAHO U MOATBEPKAATHCS JOKyMeHTaMH. Pacuer
MPOU3BOJUTCS B JIHSX.

10

Hen.1.26

0) I OCTANBHBIX IIOTPEOUTENCH yCIIyT, THEeH

Cpenusist apudMeTHIECKast IPOAOIDKUTEIbHOCTD
000pyI0BaHHs TOUKHU IOCTABKH IPHOOPAMH ydeTa.
TIposoKHTEIEHOCTD ONPEAEISACTCS C JAThI OCTYILICHHS
3asBieHus B TCO Ha 060pyjoBaHHE TOYKU OCTABKH
npubopoM ydera (B ciryyae MOJIHOTO MaKeTa JOKYMEHTOB)
WM C JaThl TIOCTYILUICHHS] HEJOCTAIOLINX CBEACHHIT 1/HIIH
JIOKYMEHTOB K 3asIBJICHHIO [0 JaThl HCIIONIHEHUs paboT 1o
3asIBICHHUIO.

B pacuere cpeHero BpeMEeHH Y4UTHIBAIOTCS 3asBICHUS OT
FOPHINYECKHX JIMLL, HE YYTEHHBIX B MOITYHKTE «a» ITyHKTa 1.2. naHHO#
(bopmbL. Pacuer IpOM3BOAUTCS B AHSX.

15

Hemn.1.3

1.3. KonudecTBo cirydaeB 0TKa3a OT 3aKIIOYECHHS U
CITy4aeB PaCTOPKEHHS MOTPEOHTENEM YCIIYT J0TOBOPOB
OKa3aHHUs yCIyr
10 THepeaaye NEKTPHIECKOH SHEPruHt, IPOLEHTOB OT
00I1ero KOJINYeCcTBa 3aKTI0YEHHBIX TePPUTOPHUATBHOI
CeTeBOH OpraHu3aIMeil J0roBOPOB € MOTPEOUTEIAMH

yenyr (Qo2osopa co cmescrvimu TCO) , kpome

(DHU3HYECKHX NI

OTHOIICHHE KOINYECTBA OTKA30B OT 3aKIIOYCHNUS U CIydacB
pacTopKeHHs OTpeOUTENeM yCIIyT (3asBUTEIEM)
JIOrOBOPOB OKA3aHMUsI YCIIyT IO IIepeade dIeKTPHIECKOi
9HEPruH K 001IeMy KOIH4ecTBY 3aKmtodeHHbXx TCO
JIOTOBOPOB C TIOTPEOHTEISIMH YCIIyT (3asBHTEIISIMHE) B
nponenTax. [Ipy onpee eHn: KOINIECTBa OTKA30B He
PACCMATPUBAIOTCS CIydaH HEIPEACTaBICHHUs TOTpeOHTeneM
(3astBHTENIEM) TOKYMEHTOB, HEOOXOIMMBIX TSl 3aKITFOYCHHUSI
JIOrOBOPOB OKA3aHMUsI YCIIyT IO Iepeade dIeKTPHIECKOi
SHEPIHH, MPETyCMOTPEHHBIX HOPMATHBHBIMU aKTAMH,
HEHa/TeXKAIIEr0 BEIOTHEHHUS TEXHOTOTHYECKOTO
TPUCOEIMHEHHS SHEPTONPUHUMAONIMX YCTPOHCTB, & TAKKeE
He Y4YHTBIBAIOTCS JOTOBOPBI OKa3aHHs YCIIyT 110 Tepejade
9IEKTPUIECKON SHEPTHH ¢ GU3HICCKUMH JINI[AMH.

KosnyecTBo cirydaeB 0TKasa OT 3aKIIOYEHHS U CIIy4aeB
pPacTOPKEHHS TTOTPEOUTENEM YCIyT J0TOBOPOB OKa3aHMUsI
YCIIyT [0 Tepe/ade dMeKTPHYECKO sHeprun (1o
uHuImaTuBe cyedxcuoix TCO), mr

CYMMa KOJIMYECTBA AEWCTBYIOLLMX [OTOBOPOB Ha HavYano
pacyeTHOro nepuoaa
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KosmnuecTBo JeHCTBYIOMHX H0rOBOPOB Ha Iepeady 3/3
110 COCTOSIHHIO Ha HavaJlo nepuoa, wr ( do2osopa co
emedncnvimu TCO)

CyMMa KoaunyecTsa 40roBopos,
33K/I0YEHHbIX 33 PacyeTHbIV Nepuoa peryMpoBaHus
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Konuuecteo obpatueHuit notpebuteneit yenyr ¢ o
. |Konnuectso npasomepHbix kanob (npeteHsuii),
yKa3aHWeMm Ha HeHaj/exallee KauyecTBO 3N1eKTPUYecKomn HoCTynMBLIMX B aapec TCO, Ha HeHaAneKaLLee KaYeCTso
3Hepran 3/1EKTPUYECKOW INEKTPOIHEPrUM;
HeHaanexallee KauecTBo 3NEKTPUUECKOI IHepPrun
onpesenaeTca B COOTBETCTBUM C HOPMAMU TEXHUYECKUX
Hen. 2.1. PernameHToB U UHbIX 06A3aTeNbHbIX TpeboBaHwiA,
YCTaHOB/NIEHHbIX HOPMaMU AEeICTBYIOWErO
3aKoHogaTenbcTBa Poceuiickoit ®epepaumm n FTOCT 13109-
97. B KaTeropuio anobbl Ha HeHaaexKallee KauecTso He
BK/IIOYAIOT XKano6bl Ha NpekpaLlieHne nepesayv
3/1eKTPUYECKON IHEprum 30
. Hanunune pernameHTUpOBaHHO NPOLLEAYpPbI COrNacoBaHUA €
3.1. Hanuune (OTCYTCTBHE) yCTAHOBICHHOM MPOLETYPBI
COTTACOBANTIA ¢ HOTPEGHTEAMH YCIYT FPAGHKOB BHBO notpebutenamu ycayr rpadpuKkos BoiBOAa 31E€KTPOCETEBOTO
Hemn. 3.1. 060py0BaHNA B PEMOHT U1 (M11) U3 SKCNyaTaLMK, ecau
MEKTPOCETEBOr0 000PYA0BAHHS B PEMOHT H (HJIN) U3
sKenTyaTamn (Hanmane - 1, oTeyTcTBHE - 0) nposeseHne PeMOHTa BeYeT HeObX0AUMOCTb BBEAEHUA
MONHOTO 1 (MAK) YaCTULYHOTO OTPAHUYEHUA PEXMUMa
notpebaeHns notpebutens 1
Kosnnuectso obpauteHuii notpebuteneit ycayr c Konnuectsa obpalyeHnit notpebutenen,
YKa3aHWeM Ha Hecornacue BBeAEHUs NpejJsiaraembix noctynueLunx 8 agpec TCO, ¢ ykasaHnem Ha Hecornacue
TeppuUTOpHanbHOI CeTeBol opraHusaumeit rpaduKkos 8Be/leHuA npeanaraembix TCO rpadukos BbIBOAA
Hen. 3.2. [sbiBosa aneKkTpoceTeBOro 060pyA0BaHNUA B PEMOHT U 3N1EKTPOCETEBOrO 060PYAOBAHNA B PEMOHT U (M) u3
(vnun) u3 akcnayatayum aKkcnayatauuu. Mpn
pacueTe He yunTbIBatoTcA 0bpaleHua B agpec TCO ot
Pusnyecknx au, 0
Kosnnuectso obpalueHuiti notpebuteneii ycnyr KosnunyectBo npaBomepHbIX Xanob (npeteHsui),
(3anBuTENEN) C YKa3aHWEM Ha HEMPaBOMEPHOCTb noctynusLlmx B agpec TCO, Ha HeNpaBOMepPHOCTb
MCNO/Ib30BaHUA NePCOHa/bHBIX AaHHbIX NoTpebuTeneit  [Mcnonb3oBaHMA NePCoHanbHbIX JaHHbIX HenpasomepHOCTb
HUcn. 4.1. |ycnyr (3assutenei), wr WCNONb30BaHUA NEPCOHANbHbIX AAHHbIX
notpebuTenei ycnyr onpeaenseTca cornacHo
depepanbHoMy 3akoHy oT 27 uiona 2006 r. Ne 152-$3 «O
NepcoHasbHbIX AaHHbIX» 0
O6uwee KonnyecTBO obpalleHuii noTpebuteneit ycayr c
YKasaHuem Ha HeHa,qne»iau.l,ee KatecTBo ycayrno KonuuecTBo npaBoMepHBIX jxanob noTpedureneii B
nepea‘ie aNeKTPUHECKOi SHeprw 1 obenykmBarie TCO yenyr ¢ yka3aHueM Ha HeHaJuIexalee kauecTo yciyr. K
JKaimo06aMm noTpeOHTeNeH Ha HeHaIIexXanlee Ka4ecTBO
YCIIYT 10 mepejiade JeKTPUYECKOi SHEPrHH 1 00CIIy)KUBaHHE
OTHOCSITCSI 5KaJIO0BI T10 CIISTYOLIMM BOIIPOCAM:
— KQ4eCTBO JJIEKTPUUYECKOI SHEPIHH;
— IpUOOPBI ydeTa JIICKTPHIECKON SHEPrHH (eciu
npuOOPBI yueTa HaXOAATCs B COOCTBEHHOCTH W
obcayxusatorest TCO);
Poc. 2.1. — MaTepUalbHBIN yiepO, BO3HHUKILINII B pe3yJIbTaTe HEUCIIOMHEHUS
(ueHaurexKaero ucronHenus ) oosarenscts TCO;
— IIPOTHBOIIPABHBIC ACHCTBHS (Oe3eiicTBus)
corpynuukos TCO;
— o0ciyKUBaHKE B LIGHTPaX 00CITy)XMBaHHUs I0TpebuTeNeH
(3asiBUTENCH), KOHTAKT-LIEHTPE, IyHKTaX MpHeMa noTpedureneil u ap.;
— IIpoYne BOIpOCH! B pamkax orBercTBeHHOCTH TCO.
IIpu pacuere JaHHOTO IapamMeTpa He PacCMaTPUBAIOTCS ONEPATHBHBIE
JKaI00bI Ha OTKIIIOUCHHS (aBapHIHBIC) JJICKTPUYECKOH SHEPIUH, TaK
Kak I1epepbIBbl (HapyIICHHUsT) 3IeKTPOCHAGKEHHUS YIUTBIBAIOTCS IPH
pacuere 1oKasaresisi ypOBHsI HaIEKHOCTH OKa3bIBAEMbIX YCIIYT. 30
Konuuectso NpuHATLIX Mep No pesynbTatam
paccmoTpeHua obpalueHuit notpebuteneit ycayr c Konunyectso »xanob notpebuteneii (3assuteneit) 8
yKasaHWem Ha HeHa/iexallee Ka4ecTso ycayr no TCO ycnyr ¢ ykasaHMeM Ha HeHaf1exallee KayecTso ycnyr
nepe/aye 3N1eKTPUYECKO SHeprum u obcnykusaHmne no nepeaaye 3NeKTPUYECKOIN SHeprn n obeayKusaHue, no
KOTOPbIM NPUHATLI MEPbI MO pesybTaTaM PacCMOTPEHUS;
Poc. 2.2. 174
O6wwee KonnyecTBo obpalleHnii noTpebuteneit ycayr c
yKasaHnem Ha HeHa,qne»iau.l,ee kadecrso ycayrno Konuyectso npaBomepHbIx }anob notpebuteneit
nepeaye S/EKTPUECKOR SHEPIYM M aGenyxkuBakMe (3anBuTeneit) B TCO ycayr ¢ ykasaHMeM Ha HeHaA/exallee
KauyecTBO YC/Yr MO Nepefaye 3NeKTPUYECKON SHEPTUMN 1
obcnyKunBaHue 30
Konwuuectso obpalleHuit, CBA3aHHbIX C
Hey,0B/IeTBOPEHHOCTbIO MPUHATBIMW Mepamm, Konuuectso nosTopHbIX *anob ot
YKa3aHHbIMK B 1.2.2 HacToALLEN GOPMbI, NOCTynuBLINX  |NOTPeBUTeNel (3ansuTeneit) yenyr B Teyenune 30 pabounx
oT notpebuteneit ycnyr 8 TedeHne 30 paboumnx aHei AHel nocne 3aBepLeHNA MePONPUATUN, YKasaHHbIX 8 N.2.2,
nocse 3aBepLIeHNA MEPONPUATUIA YKa3aHHbIX B B N.2.2  [KOTOPbIE OCTANNCh HEYAOBNETBOPEHHBIMW NPUHATEIMU
HacToAwEeN GOPMbI Mepamu No NepBUYHbIM Kanobam Ha HeHagexallee
KauyecTBO YCNYr N0 Nepefaye 3NeKTPUYECKON SHeprum 1
obcnyxkueaHve. [laToii 3aBeplleHnA MeponpuATUiA
Poc.2.3. cyMTaeTcA Aata perncTpalmu oTeeTa notpebutenio
(3aaBUTENI0) NO PaKTY YCTPAHEHUA NPUYMHBI MHUMAEHTA 0
KonunyectBo NpuHATLIX Mep No pesysbTatam
paccmoTpenus obpaluenuit notpebutesned yeyr c Konnuectso xanob notpebuteneii (sassuteneit) 8
YK33aHNEM Ha HEHAANIEMELLEE KAUECTBO YCIIYT O TCO ycAyr ¢ yKasaHUeM Ha HeHaj/leKalllee KauecTso yeayr
nepesaye 3/1eKTpUHECcKO aHepruM 1 obenyskusatne 0 Nepeaaye 3NeKTPUYECKOM SHEPrUU 1 0BCYKIMBaHME, N0
KOTOPbIM NPUHATLI MEPbI MO pe3ynbTaTaM PacCMOTPeHUA
0
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Poc. 2.4.

Konunuectso obpatyeHnit notpebutenei yeayr c
yKasaHWeMm Ha HeHa/iexallee KayecTso yCayr,
OKa3blBaeMbIX TEPPUTOPUANBHON CETEBOM
opraHW3auuen, NOCTYNMUBLUMX B COOTBETCTBYHOLLMIA
KOHTPONMPYIOLLMI OpraH UCNONHUTE/IbHOM BAACTH, WT.

KonmuectBo xanod norpedureneii ycuyr

(3asiBUTEINEH) Ha HeHayIexkKalee kadectBo yciayr TCO,
MOCTYIHBIIHX B COOTBETCTBYIOLIH KOHTPOIUPYIOLHi
OpraH HCIOJIHUTENIbHOIT BIACTH.

K »xano6am notpedureneii ycuyr (3asBuTeneil) Ha
HEHaJJIeXKAILee Ka4eCTBO YCIyr OTHOCATCS XKaIo0bl 110
OCHOBHBIM YCIIyraM: IO Tiepe/iade dICKTPHYECKOH SHEPruu.

Poc. 2.5.

Ko/aM4ecTBo 0T3bIBOB M NPeAN0KeHWit N0 BONpocam
[eATeNbHOCTU TePPUTOPUABHOM CETEBOI OpraHM3aLum,
NOCTYNMBLUMX Yepe3 06paTHYIO CBA3b

KonmyecTBo MOCTYNHBIINX OT3BIBOB 1

NIPeUIOKEHNH oTpebuTeneil (3asBUTeNeH) 10 BOIpOcaM
nesrensroctd TCO. B naHHOM napameTpe He y4UTBIBAIOTCS
MPEUIOKEHHUS U OT3bIBbI, MI0JTy4EHHbIEC TIOCPEICTBOM
MPOBEJICHHBIX OIPOCOB M AHKETHPOBAHHUSI.

Poc. 2.6.

Konunuectso peann3oBaHHbIX U3MEHEHUI B
[eATeNbHOCTU OPraHM3aLmnm, HanpPaBeHHbIX Ha
NoBbILWEHWE KauecTsa 06CayKMBaHUA noTpebuteneit
ycayr, wr.

KosimyecTBo peann3oBaHHbIX U3MEHEHWIA, HaNPaBAEHHbIX Ha
NoBbILLIEHWE Ka4yecTBa 06C/yKMBaHWUA noTpebuteneit ycnyr
(3asBuTENEN), B TOM YnCne:

ONTMMM3aLMA NpoLeAypbl 06CNYKUBAHMA;

opraHu3aLma AOMNONHUTEbHbIX UHPPACTPYKTYPHBIX
3/1IeMEHTOB O4HOTO 06CNYKMBAHUSA;

co3aaHue U moAepHU3auusa KoHTakT (call)-ueHTpos;
opraHusauua 1 pacluimpeHne GyHKUMOHana
WMHTEPAKTMBHOIO KaHaia B3auMOJENCTBUSA;
aBTOMaTM3aLMA BU3HEC-NPOLLECCOB MO 06C/YKUBAHMIO
notpebuteneii (3ansutenei);

nosbileHne kKomdopTa 1 yA06cTBa 06CTaHOBKM OYHOTO
06cnyKuUBaHUA, B TOM uucne ocHalleHmne LOK;
noBbllLIEHWe Ka4yecTa paboTbl NepcoHana nocpescTsom
obyyaloLmx ceMMHapOB, TPEHUHIOB U T.4,;

MN3MeHeHMe OpPraHM3aLMOHHO-LITaTHOM CTPYKTYPbI C
y4YeToM UHTepecoB noTpebuteneit (3ansuteneit);

nT.A.

Poc. 3.1.

CymmapHoe Bpems, 3aTpayeHHoe Ha BbINoNHeHWe paboT
no 3anBKkam (3a uckntoueHnem TI v nepesaun 3/3), AH.

CyMMmapHoe Bpems, 3aTpayeHHOe Ha BbINOHeHWe paboT
N0 NPaBoOMepHbIM Kanobam, AH.

Konuyectso 3ansneHunit (3a uckntoueHnem T u
nepesayn 3/3) NOCTYNUBLUMX U UCNONHEHHDIX B
OT4YETHOM nepuose, Wt

KonnuecTBo npaBomepHbIX anob, NocTynuBLLINX U
WCNONIHEHHbIX B OTYETHOM Nepuoae, Wt

CpepHas apudmeTHyeckas NpoAoIKUTENIbHOCTb MPUHATUA
Mep Mo pesynbTaTam obpalleHus notpebutens ycayr
(3asBuTens).

MpoaomKNUTEIBHOCTD BpEMEHU NPUHATUA Mep onpesensertcs
C AaTbl NOCTynAeHuA (pernctpauum) obpalleHuna Ao AaTbl
MCMOJIHEHUA Mep Mo JaHHOMY obpalleHuio. latoi
MCMOJIHEHUA Mep CYUTAETCA AaTa perucTpaLum oTeeTa
notpebutento (3anBuTENIO) NO HaKTy UCNONHEHUA
MepOonpUATUIA N0 pesy/ibTaTaM PacCMOTPEHUA 0bpaLLeHNs.
B AaHHOM MapameTpe y4YMTbIBAOTCA 3aABKM Ha OKasaHue
ycnyr (3a UckloveHneMm 3aABOK Ha TEXHOIOTMYecKoe
npucoeauHeH1e 1 3aABOK Ha 3aK/lo4eHne J0roBOPOB
OKasaHuA yCyr no nepefaye 31eKTPUYECKOW IHeprum) 1
npaBoMepHble }anobbl, noctynuswue 8 TCO 3a
npoLueALWniA pacieTHbI Nepuog, perynnposanus. Pacuet
NPOU3BOAMUTCA B JAHAX

10

2571

30

Poc. 3.2.

KonwnyectBo nposeAeHHbIX MMCbMEHHbIX ONPOCOB

RONNYECTBO PECMOHAEHTOB, YHaCTBYOWMX B MMCbMEHHBIX
MM TenedpoHHbIX ONPOCAX M AHKETUPOBAHUM, KOTOPbIE
66111 NpoBeAeHbl TCO 3a NPOLUEALWNIA PACYETHbIN NEPUOA,
PeryMpoBaHua Ans nosyYeHna MHGopmaLmm o Kayectse
obcnyKuBaHuA, aeneHHoe Ha 1000 notpebuteneit yeayr
(3asBuTeNnen). B pacyet npuHUMatoTca TenedoHHble onpocsl
npY HaZIMYMK ayAM03annCK NEPErOBOPOB C KaXKAbIM U3
pecnoHaeHToB

Konunuectso onpocos, NpoBeAeHHbIX NOCPEACTBOM
3N1EKTPOHHOM CBA3M Yepes ceTb MHTepHeT

KosnnmyectBo pecnoHAEeHTOB, y4acTBYIOLLMX B ONpOCax v
QHKETMPOBAHUK, KoTopble 6biav NpoBeaeHbl TCO 3a
npoLueAWnii pacieTHbI Nepuos, peryinpoBaHus
NOCPeACTBOM 3/IEKTPOHHOM CBA3M Yepes ceTb MHTepHeT ania
noJsly4yeHns MHPOPMaLIMK O KayecTBe 06C/yKUBaHMA,
AeneHHoe Ha 1000 notpebuteneit ycnyr (3asButenei)

Konunuectso onpocos, NpoBeAeHHbIX MOCPEACTBOM
cUCTeMbl aBTOUHGOPMUPOBAHUA

RoNn4ecTso peCnoHAEHTOB, yHacTBYOLMX B ONpOCaX,
KoTopble 66111 nposeAeHbl TCO 3a NpoLIeAWwnit pacieTHbIN
nepuoa perynMpoBaHnsa NocpescTBOM CUCTEMbI
aBTOMHGOPMMUPOBAHUA ANA NONYUEHUA UHPOPMALIUK O
KauyecTBe 06CNyKuUBaHWA, AeneHHoe Ha 1000 noTpebutenei
ycnyr (3asasuteneit). Pacuet NnponsBoAUTCA NPU HANUUUMN B
TCO Cuictembl aBToMHOpMUpOBaHUs (ronocosas, CMC n
ap.)

0

ObLee KoNNYECTBO NOTpebUTenen ycayr

154825

Poc. 4.1.

Konunuectso obpalleHuii notpebutenei yeayr NbrotHbIx
KaTeropui ¢ ykasaHMem Ha HeyA0B/1eTBOPUTEIbHOCTb
KauyecTBa UX 0B6CNYKMBAHUA, LT,

KONMYECTBO NPaBOMEPHbIX }Kaob,

NOCTYNWBLUMX 33 NPOLIEAWNIA PACUETHbIN Nepuoa,
perynvposaHua 8 TCO oT notpebuteneit 3neKTpoaHeprm
NbTOTHBIX KATEropUii MO Nepesaye 31eKTPOIHePru ¢
YKa3aHWeMm Ha HeHaa/iexalliee KauecTBO OKa3blBaeMblX
yCnyr, Bblpasuslueecs B HecobtoaeHUn TpeboBaHuit
[eiCTBYIOWEero 3aKOHOAATe/IbCTBA MU HEUCNONHEHUA
0653aHHOCTEN N0 AOTOBOPY;

0

KOAmn4yecTso I'IOTpEsMTE/'Iel\/II S/1IEKTPO3HEPTUN

KO/IMYEeCTBO NnoTpebuTeneil aIeKTpUYecKoi sHeprum
TCO, B 1000 ef.;

154,825




YPPY

Poc. 5.1.

CymmapHan NPOAOMIKUTENbHOCT BPEMEHU BO3MELLEHUA
ywepba no npaBoMepHbIM Kanobam ,no KOTopbIM B
OTUETHOM Nepuoze NPOU3OLW/IO Bo3MeLLeHMe yiuepba,
mec.

0O6Liee KOIMYECTBO NPaBOMEPHbIX Kanob ,Nno KOTopbIM
B OTYETHOM Mepuoe NPoM30oLW 0 Bo3mMelleHue yuepba,
wT.

CpefHan apudmeTnyeckas NPOAONNKUTENbHOCTb NPUHATUA
TCO mep No BO3MELLEHWIO NOTPEBUTENIO YCAYT YObITKOB.
Mpu pacyeTe cpeAHeit NPOAONKUTENBHOCTU YHUTLIBAIOTCA
NpaBOMEPHbIE }anobbl, NOCTYNUBLIME OT NoTpebuTeneit
3N1EKTPUYECKOW SHEPTUM UK NepefaHHble CobITOBOMN
opraHusauumei, c TpeboBaHKeM KOMNEHCALUM NPUYNHEHHBIX
y6bITKOB, BO3HUKLUMX B pe3ynbTaTe HEMCNONHEHNA
(HeHagnexawero ucnonHeHua) TCO cBounx 0b6A3aTenncTs,
no GpaKTy NPOBEPKM KOTOPLIX BblNa NOATBEPKAEHA B PaCHETHOM
nepuoje perynnpoBaHna oTBeTCTBEHHOCTb TCO

BO BHecye6HOM NopAaAKe UK yCTaHOBNEHA B cyae6HOM
nopagKe 3a OTKNOHEHUE NapaMeTPOB NEKTPUUECKON
SHEpPrumn OT YCTaHOBNEHHbIX, B pe3ynbTaTe Yero
notpebuTens NoHec ybbITKM.

MpPOAONKUTENBHOCTb PACCUNUTLIBAETCA C AaTbl NOCTYNAEHNUA
(peructpauumm) skanobbl 8 TCO oT notpebutens (vam
c6bITOBOI OpraHM3aLmm) 40 AaTbl NONYYEHUA
notpebutenem (Mnm cbbITOBOM OpraHusaLmei) Bo3meLLeHns
y6bITKOB. [laTol NonydeHus notpebutenem (uam cboiToBOM
opraHusauueit) BosmelleHnA yBbITKOB cunTaeTca JaTta
nepeuncnenns TCO CyMMbl BOSMELLLEHWUA HA PACUETHbI
cyeT notpebuTena uam ero npeacrasutens (c6biTosoi
opraHusauum)

Poc. 5.2.

Konunuectso notpebuteneit ,noayumnsLLmnx Bo3meLLeHne
y6bITKOB B OTYETHOM NEepuoae, WT.

Konunuectso notpebuteneit ycayr, nonyumsLumx
BO3MelLeHWe YBbITKOB B pacyeTHOM nepuoae
PEerynMpoBaHuA, BOHUKLIMX B pe3ynbTaTe HeUCnoNHeHNs
(HeHagnexaLwero ucnonHexus) TCO cBonx 06A3aTenbCTs;

Konuuectso notpebuteneit ,no KoTopsim 66110 MPUHATO
pelleHue 0 BO3MeLLEHUH yiiep6a, WT.

Konunuectso notpebuteneit, B Nob3y KOTOPbIX B

pacyeTHOM NepuoAe PerynnpoBaHus 6bi10 BbIHECEHO
cysaebHoe pewweHne uam BoamelueHune 6bi10 NPoM3BeAeHO B
pacyeTHOM NepuoAe PeryanposaHus Bo BHecyae6HOM
nopsagke.




